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Thank you for purchasing a Engine 2 Library from Best Service. The following instructions are intended to help you
install and activate your library.

DOWNLOAD AND INSTALLATION

To download your product, first log in to your Best Service account.
The Click here for Instructions and Downloads button will reveal all downloads for that specific product.

Please download the Best Service Download Utility, which can be found in your product downloads under the
Content section, and run it.

Copy the download code located DOWNLOAD
in the Content section and paste it Cone:

. e Download Utility, download and run:
into the Download Utility. Best Service - Download Utility MAC 1.0.0zip  (3.57 MB) R S v
Best Service - Download Utility WIN 1.0.0.zip (3.56 MB

Copy and Paste the following Download Code into the Utiljg

Now click on the Download
button.
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In the next step, you can change the predefined folders for the download as well as the content location.
Ideally you would place your Kontakt Player Library on a dedicated hard drive. If your computer however only
has one drive, we recommend placing the library here:

MAC: users/shared WIN: users\public

Click on Start to initiate the download and installation process.

DOWNLOAD UTILITY

)

request download information...
got valid response from host.

Best Service - Organum Venezia EP
downloading file 1/1

Organum ibrary.rar ... 80.2%
at 41.5 MB/sec, 1 second(s) left
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ENGINE LIBRARY INSTALLATION

INSTALL BEST SERVICE ENGINE2:

Before you can use your Best Service Engine library you need to install the Best Service Engine 2 on your computer.
You will find it in your product downloads under Software & Assets.

Alternatively, you can find the latest version here: www.bestservice.com/downloads

ADD THE LIBRARY TO ENGINE:

Start Engine, navigate to the Preferences pane, click on Libraries and then on “add library”.
Now please select the folder containing the library you want to add and click on “Open”.

It is also possible to select multiple library folders at once.

Now please “SAVE PREFERENCES” and restart Engine.

QUICH EDIT PRO EDIT BROWSER MIXER PREFEREMNCES 7 O 3 N G I N E

Engine Libraries User Folder  Output/Surr.

refresh add library remove library

1 NADA Best Service
1 Real Handpan Best Service
1 Forest Hindgom 3 Best Service
1 Ancient ERA Persia Best Service
1 Celtic Era 2 Best Service
1 Bandoneon Best Service

LOAD AN INSTRUMENT:
To load an instrument in Engine, you can use the Engine “Browser” where all your libraries will show up. Alternately
you can click on “click here to load an instrument” in the Layer Display.

ACTIVATE YOUR BEST SERVICE ENGINE 2 LIBRARY

To start the activation process, please load an instrument from your freshly installed library. If your product is not
activated the E-License Manager will pop up and display your Product Code.

Step 1: Please copy the Product Code:
52VQ-{ 105 THAFVT AANBM-NED-8IIH | Copy

Click on “User Area Login” to open https://www.bestservice.com/ Please log in to your account.

Step 2: Visit our User Area to generate a Response Code. [ User Area Login

Click on "My products" on the left-hand side. If your new product is not listed, it would now be a great time to
register your product serial number, by clicking on the “Registration” button.


http://www.bestservice.com/downloads
https://www.bestservice.com/

Click on “New activation” right beside the product you would like to activate and copy the Product Code from your
E-License Manager into the input field on the website using copy & paste.
Click on “Submit” to request your Response Code.

5ZVQ-WIQS-TVLAFNT4N7OMAMENW 8JIH|

[ Submit ]

Your Response Code will be displayed right away and also be sent to you by email for future reference.

90L5Z0-UD91B3-dR1B6E-RIE4E SK-#) TRF1-9219BL
[ OK )

Please copy & paste the Response Code back into the E-License Manager and click on “Activate”.

Step 3: Please enter your Response Code here:

S0L5Z0-U031830c5\6E-RRAESK-377e1-9219BL | Paste |
Step 4: Complete the activation by clicking "Activate" [ Activate ]

Activation will now be completed and you should be able to reload the instrument with full access.

USEFUL THINGS TO KNOW!

The E-License Manger will generate a NEW PRODUCT CODE every time it is launched. Please don’t close the
E-License Manager window until activation is completed.
For OFFLINE ACTIVATION simply copy the Product Code to a text file and request the Response Code on a computer
connected to the internet.

Have fun and success with your new library!
If any problems occur, please contact our Best Service support team: support@bestservice.com
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